
 

 

 

 

 

        Wednesday 22nd March 2023 

Dear Parents and Carers, 

It has been brought to our attention that there have recently been on-line safeguarding issues for 
children in years 5 & 6 at Mayhill who are currently using WhatsApp, Tik-Tok, Instagram, Snapchat 
and have You Tube accounts.  

As you will appreciate the legal age to use these apps is 13+. Age limits are set to ensure that 
children do not come across content that may be emotionally distressing, violent, sexually explicit or 
enticing children to take part in challenges online. 

Children have also been told that whatever they post on social media or the internet once posted, is 
out there for ever.  When a child posts inappropriate or hurtful content it will have a negative impact 
on others and will cause distress.   

Please can we ask that all parents have the conversation with their children about the impact of 
their actions and internet/social media usage. As stated above, the children at Mayhill are below the 
age of 13 which is below the legal age to use these platforms.  If you allow your children to use such 
platforms, please do monitor your child’s usage and accounts to keep them and others safe.   

If your child is using the internet, please talk with them about how to keep themselves safe.  Also, 
what to do if the see something or receive a message that upsets them or makes them feel 
uncomfortable in any way.  

Here at school we continue to educate the children through computing and PSHE lessons on how to 
keep safe; it is often a topic that is discussed and explored through circle times and assemblies too. 

With the above messages in mind, please may we ask that you take the time to look at the following 
sites to further inform your understanding of the Social Media World. Please click here and here.  

Although as a school, we cannot endorse any particular Apps - one that has come to our 
attention of being a great support in settings up parental permissions, providing a clear 
oversight of App use on your child's phone is Family Link. This is available for both Android and 
Apple users. More information can be found here or here. 

We thank you for your understanding and support with this highly important issue and hope you will 
appreciate how we are working with you to ensure the safeguarding of your child. 

Yours sincerely, 

 

Mrs S McGillivray  ` 

Head Teacher     

https://www.nspcc.org.uk/keeping-children-safe/online-safety/social-media/
https://hampshirecamhs.nhs.uk/help/parents-carers/social-media/
https://www.internetmatters.org/hub/esafety-news/google-family-link-app-explained-parents-need-know/#:~:text=Family%20Link%20is%20a%20free,of%20their%20children's%20digital%20activity.
https://safety.google/families/parental-supervision/

