
 

 

 

 

 

 

 

 

 
 
7th October 2020 

Dear Parents 
Refund for Rookesbury Park Residential  

 
It is with regret we have come to the decision to cancel this year’s Year 5/6 residential. Although Rookesbury Park 
remains open and available to welcome children, the current DfE guidelines advise against all overnight trips. 
With no idea of when they will relax this, deferring the booking with a ‘fingers-crossed’ approach might only 
result in another disappointment.  Hopefully this decision, alongside some new day trips, will make sure your 
child has some experiences this year that are equally memorable. 
 
All parents are eligible for a full refund of any money paid.  However, Rookesbury Park will not be refunding 
Mayhill as they remain open despite DfE guidelines and therefore the school will claim money back via Hampshire 
Insurance – with the exception of £50 per child (insurance excess). This equates to a loss of £4000 that we are 
unable to recover.  If your circumstances allow, and you wish to cover that loss yourselves, we would of course be 
hugely grateful.  However, there is no expectation and completely understand, particular at this time, that this 
may not be possible.  
 
In order for the school to refund parents, we will need you to provide us with your bank account details.  These 
will be kept confidential, and deleted upon payment. The payment will be made under the name of Hampshire 
(not Mayhill) and should be with you no later than two weeks after you have provided us with the details.  We 
would recommend you return the form below in a sealed envelope with your child’s name and class on it and we 
will text you as soon as the payment has been made.  
 
Thank for your understanding and support with this decision.  Remember to return to slip below and we will 
ensure your refund is made as quickly as we can.  
 
Yours sincerely, 

 
Tom May 
Headteacher 
---------------------------------------------------------------------------------------------------------------------------------------------------- 

Please return this slip to the school office in a sealed envelope with your child’s name and class 
 
Child’s Name:………………………………………………………             Class:………………     
 
Name of Account Holder:………………………………..…………  
 
Bank Account Number ……………….……………………….…….  Sort Code:…………………………… 
 
Please refund me the full amount I have paid.                YES/NO 
 
Please refund me minus the deposit I paid.                     YES/NO 
 


