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We believe that 
children learn best when they feel valued, listened to and understood in an 
environment rooted in mutual respect and conducive to learning.  
 
Aims 
Children will always be encouraged to take responsibility for their behaviour; 
they are responsible for following the Mayhill habits. Adults will support the 
children and help them understand there are alternative, more positive ways to 
behave. Staff will consistently use the language associated with the Mayhill 
Habits when exploring behaviour choices with the children. 
 
Mayhill Junior School is an inclusive, friendly and safe place to learn. We believe 
our approach, ethos and curriculum helps each pupil develop into well rounded 
citizens of the future. We aim to equip all children with a range of skills and 
strategies so they can face and overcome any challenges with resilience and be 
proud of their achievements. 
 
We explicitly teach what good behaviour looks and feels like with reference to 
our Mayhill Habits. Good behaviour is expected in all areas of school, so that 
each child can meet their full potential. 
Staff strive to manage behaviour through positive relationships with all 
members of the school community. We help children to develop positive 
behaviour characteristics, which we call the Mayhill Habits. They are: 
 
Independence-individuality, organisation, self-awareness.  
To make our own choices to allow us to succeed.  
Critical Thinking- curiosity, reasoning, questioning.  
To stretch our own minds and push ourselves and others further.  
Collaboration- patience, helpfulness, compromise.  
To work together to combine ideas.  
Resilience- flexibility, confidence, facing challenges.  
To keep trying even when I am finding it hard.  
Communication- honesty, explaining, active listening.  
To connect with others by sharing our thoughts and ideas 
Respect- kindness, responsibility, accepting differences.  
To look after the people and world around us. 
 
Expectations of all staff 
At Mayhill, we expect all members of staff to: 

➢ Build positive relationships with all children and parents 
➢ Set high expectations which inspire, challenge and motivate all pupils 
➢ Establish clear routines and expectations for behaviour around the 

school 
➢ Praise, reward and sanction children consistently and fairly 
➢ Teach and model positive learning behaviours through shared language 

associated with the Mayhill Habits 
➢ Use their awareness of a child’s individual needs to make adaptions which 

support their behaviour 
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Where staff notice a change in behaviour, they will attempt to unpick with the 
child what their behaviour is communicating, before introducing any sanctions. 
Relationships and communication are paramount to managing behaviour. 
 
Mayhill will always consider and take account of the needs of all pupils.  In some 
cases, individualised behaviour plans will be designed in consultation with 
children and their parents to ensure a consistent approach. This adaptive 
approach will support children to be successful whilst at Mayhill Junior School.  
These plans will be monitored and reviewed regularly. 
 
Children at Mayhill will: 

➢ make choices which will enable them to be successful (be ready to learn, 
think about their actions and words) 

➢ be open to new experiences and ideas (be curious, be brave, step outside 
their comfort zone) 

➢ work together as part of the school and wider community (consider others, 
compromise, be patient and tolerant) 

➢ keep trying even when challenged (make mistakes and learn from them) 
➢ communicate their ideas and listen to those of others (be confident, show 

an interest in others) 
➢ be respectful to themselves, peers, all adults and their environment 

(demonstrate good manners, wear uniform smartly, look after resources 
and keep school tidy)  

➢ follow the Mayhill Routines and our Playground Rules/Charter (see below) 
 
At Mayhill we think it is important to offer praise, recognition and rewards for 
children who consistently exhibit good behaviour.  
 
Recognition & Rewards 

➢ Earn house points as a team 
➢ Collect 40 marbles for a class reward of 15 mins extra playtime 
➢ Pupil of the week 
➢ Termly Awards Assembly (linked to school habits) 
➢ Verbal praise from peers and adults 
➢ Habits postcards sent home from any member of staff 
➢ Celebration assembly which includes achievements outside of school 

 
Children who do not uphold the Mayhill Habits or follow our Mayhill Rules and 
Expectations will face the following consequences: 

➢ Verbal reminder – where staff will talk with child about the choice they are 
making and support them on making a better choice 

➢ Move to a focus table in the classroom – to allow the child to focus and 
consider better choices 

➢ For those children who need more than time at the focus table, an 
individualised plan or alternative strategies may be put in place in liaison 
with the child and parents/carers. 
 

Mayhill staff are well skilled in de-escalation techniques and will employ a range 
of strategies to support regulation. 
 
If children are not following the Mayhill Habits during breaks or lunchtimes the 
following consequences will be followed by all staff on duty –  
 

➢ Conversation with child to discuss what their behaviour is communicating 
➢ Verbal reminder where staff will talk with child about the choice they are 
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making and support them with making a positive change to their 
behaviour 

➢ At break times and lunchtimes, children will be supported by a member of 
staff through restorative conversation 

➢ Contact a senior member of staff on duty to support the conversation 
Senior member of staff or a lunchtime assistant will inform class teachers of any 
incidents that have occurred and the details of the restorative conversation had. 
This will also be recorded on CPOMS (safeguarding reporting system).  
Parents/carers may be contacted. 
 
As with any behaviour system there will always be situations that arise which 
require members of 
staff to use their professional judgement when applying the consequences listed 
above. 
 
Depending on the severity of the behaviour, there may be times when there is the 
need for a senior member of staff to work with the child immediately. 
 
If none of the above positively impact the child’s behaviour, the class teacher will 
work with the SENCO (Special Educational Needs Coordinator) or Deputy 
Headteacher to write an Individual Behaviour Plan. This will include a 3-point 
plan and/or a report card. The Individual Behaviour Plan will be shared with 
child and parent. Agreement with parents to talk to class teacher at least weekly 
or communicate through a home school record book. The plan will be structured 
to clearly identify the triggers to the behaviour concerns, the expectations of 
how they should respond in those situations, and a positive rewards plan if 
improvements are seen. 
The class teacher, SENCO or Deputy Headteacher and parent will then review on 
a regular basis. 
 
Bullying  
Bullying is not tolerated at the school. If a report of bullying is made, the teacher 
or year group leader will investigate thoroughly. Where it is deemed to be 
bullying, Senior Leadership Team will investigate further. Parents will be called in. 
All incidents will be reported on CPOMS.  
ELSA (Emotional Literacy Support Assistant) is made available where 
appropriate. Dedicated lessons for anti-bullying (including cyber bullying) are 
regularly taught through our PSHE (Personal social health education) curriculum 
in all year groups and assemblies. We also respond to current trends or issues 
with specific focus whole school weeks.  See anti-bullying policy 
Child-on-child abuse  
Any incident in which one pupil harms another must be considered by the DfE 
and the KCSiE  (Keeping children safe in education) guidance for child-on-child 
abuse. This includes, but is not limited to, sexual abuse, sexual coercion, bullying, 
offline or online activity. In the event of a serious incident, the school will 
consider a wide range of options, in line with Hampshire expectations and 
possibly with the support of the local authority. These are recorded on CPOMs. 
 
Suspensions and Exclusions 
In the event of an extremely serious incident for example, one in which the child 
has lost self-control, or in the event of gradual deterioration in behaviour, 
despite many interventions and appropriate warnings, a short-term suspension 
may be imposed.  This is a decision made by the Head teacher or Deputy Head 
teacher.   In some extreme cases, a permanent exclusion may be used but this is 
a last resort.  Please refer to the Exclusion Policy for further information 
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Appendix 1-Mayhill Expectations 
 
Start of the day:  

➢ Gates open at 8:30am 
➢ Children come onto playground to meet friends.  
➢ Playground Rules apply 
➢ 1st whistle blows at 8:40am and all children stand still 
➢ 2nd whistle blows and all children collect bags and walk quietly to 

classrooms (ensuring shirts are tucked in) 
➢ Children put belongings away quickly and quietly, then enter classroom 

for morning task 
➢ Gates close at 8:50am 

 
Assembly:  

➢ Children line up in a set order in classroom prior to assembly start time 
➢ Children walk quietly on the left-hand side of the corridor 
➢ Adult leading the assembly will ensure music is playing and they are 

standing at the front of the Hall to welcome classes in 
➢ Children enter the Hall quietly and calmly and sit in their class rows in 

silence 
➢ Children show respect at all times during assembly (listening actively, 

sitting smartly and raising hand to speak) 
➢ Music played at end of the assembly as lead adult dismisses classes one 

at a time 
➢ Children walk quietly on the left-hand side of the corridor back to their 

classrooms 
 
Breaktime:  

➢ Adults on break duty will open the doors to the playground at 10:40am  
➢ Children will follow the adults onto the playground 
➢ All snacks will be eaten first before the children begin running around or 

playing games- adults on duty to remind children of this expectation 
➢ All rubbish and waste to be placed in the bins 
➢ Children will follow our Playground Rules at all times 
➢ 1st whistle blows at 10:55am and all children stand still 
➢ 2nd whistle blows and all children walk quietly to classrooms 
➢ Children who need the toilet should go at the beginning or during break 

time, not wait until the end 
➢ Lessons begin at 11:00am 

Lunchtime:  
➢ Adults on duty will open the doors to the playground at 12:00pm 
➢ Class teachers will send their classes either to the Hall or playground at 

12:00pm. 
➢ A senior member of staff will be on call each day to help manage lunch 

time routines and expectations 
➢ Lunch crate monitors, working in pairs, will take their class crates up to 

the Hall 
➢ Children will follow the adults onto the playground or walk quietly on the 

left-hand side of the corridor to the Hall, where they will be eating their 
lunch 

➢ During play time, children will follow our Playground Rules at all times 
➢ 1st whistle blows at 12:50pm and all children stand still 
➢ 2nd whistle blows and all children tidy away the equipment they have been 

using, before starting the daily mile around the perimeter of the lower 
playground 
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➢ Whistle is blown again at 12:55pm, children slowly walk into school with 
shirts tucked in. 

➢ Afternoon registration and lessons begin at 1:00pm 
 
When eating inside the Hall:  

➢ Children will queue up quietly to receive their school meals before sitting 
down at their allocated table- hot dinners/packed lunch 

➢ Children with packed lunches will sit down at their allocated table 
immediately and begin eating 

➢ Children will remain in the hall until they have eaten all of their lunch  
➢ When they finish their meals, children will work together to clean the table, 

put their plates and cutlery away and return lunch boxes to their class 
crates 

➢ All rubbish from a packed lunch is to be placed in their lunch box and all 
rubbish from a hot dinner is to be placed in the bin  

➢ Then children will sit at their clean table and ask a member of staff to send 
them out  

➢ The member of staff will check that their table is tidy and send them out 
➢ Children will then tuck their chairs in and walk out of the Hall and down 

the steps, to begin their play time  
➢ The last sitting of children will be directed to stack chairs once they leave 

the table  
 
When eating outside: 

➢ Children will queue up quietly to receive their school meals in the Hall, 
before sitting down in their allocated area outside 

➢ Children with packed lunches will sit down in their allocated area 
immediately and begin eating 

➢ All lunches will be eaten first before the children begin running around or 
playing games 

➢ All rubbish and waste to be placed in the child’s lunch bag (packed lunch) 
or the bin (hot dinners/picnic) 

➢ When children have finished eating, they will check the area is clean and 
wait for a lunchtime member of staff to dismiss them 

➢ Children will place lunch boxes back in the crates and begin their playtime 
 
 
 
 
When playing outside: 

➢ All Teachers and LSAs to be in allocated slot during lunchtime play on 
playground  

➢ All trained adults to administer first aid if a child comes to them  
➢ Children to walk through central area     
➢ Field to be used when summer weather is observed 
➢ Adult to stand on duty on the gate and road 
➢ All children to play on the field when weather changes to fair      
➢ Chill out open when ELSA is available, activities for children available 
➢ Quiet areas to be used for restorative conversations, supported by Senior 

staff member on duty 
 

End of the day:  
➢ Class teacher sends children to collect their belongings at 3:15pm for 

3:20pm dismissal 
➢ Children line up quietly in a set order in classroom 
➢ Class teacher leads line out to designated area on the playground 
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➢ Children are dismissed one by one by the adult, pointing out the adult who 
is collecting them 

➢ Playground rules apply at all times 
➢ Children who are not collected on time will be taken to the office to wait to 

be picked up 
 
 
 
Appendix two- Playground Expectations 
 
When on the playground, children will follow these rules: 
 
Mayhill Playground Expectations: 
 
Follow the Mayhill habits 
Keep outside areas clean and tidy 
Walk at all times in the chill out zone 
Use polite language 
Be kind and play fairly at all times 
Use equipment safely and for its intended purpose,  
Take turns and tidy equipment away after use 
Speak to the lunchtime adults when support is needed 
Stand still and silently when the whistle is blown  
 
 


